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1. DPANG KY

1.1. TAO TAI KHOAN

Truy cap: https://oa.zalo.me/chuyendoiso/dangky

DPang nhap bang tai khoan Zalo (ctia ca nhan can bd
phu trach hoac tai khoan riéng cua co quan/ don vi)

1) Chon loai tai khoan

2) Nhap théng tin bat budc

3) Chon anh bia va anh dai dién
4) Nhap dia chi co quan

=> Hoan tat

Tham khao quy dinh chung vé dat tén, anh dai
dién,... tai https://oa.zalo.me/chuyendoiso/hoidap

Pdng ky Official Account

Chon loagi tai khodn

Nhap théng tin

Chon é@nh

Nhap dia chi

Budc 1/4

Chon logi tai khodn

A

Co quan nha nudc

La bd phdn cdu thanh cua Bé may nha
nuac, day la té chic (hodc cd nhan)
mang quyén luc nha nudc duge thanh
I&p va cd thdm quyén theo quy dinh cla
phdp luat vai muc dich nhdm thuc hién
nhiém vu va chifc nang cua nha nudc.

Zalo

Tiénich céng

La cac cong trinh ha tang ky thudt danh
cho dich wu céng cdng, vi du giac théng,
théng tin lién lac, dién, nudc, rac... o} Viet
Nam con cd tén goi théng dung la co sé
ha tang hodc tén goi dan da la dién,
dudng, trudng, tram.

- “
[ o |
l [


https://oa.zalo.me/chuyendoiso/dangky
https://oa.zalo.me/chuyendoiso/hoidap

1. DPANG KY

1.2. XAC THUC

«  Quy don vi can chuan bj Céng van xac thuwc tai
khoan Zalo Official Account. Tham khao cong van

mau tai link https://zalo.me/app/link/anmaxcojsl

» Cobng van phai dwoc ky bdi chir ky twoi mwc xanh kém
theo dadu mdc tron dé hodc chir ky dién t&r cé xac thuc.

«  Cbng van phai dung tén OA va OA ID. L4y OA ID tai:
Quan ly => Quan ly tai khoan theo anh)

» DPang tai ban scan mau cua cong van (dinh dang .png,
Jpg hoac .pdf) Ién muc Quan ly => Xac thwec OA tai

https://oa.zalo.me/manage/cert

« G céng van ban cirng vé dia chi sau:
Bo phan hé trg Zalo Official Account CQNN
Cong ty cb phan VNG, Z06 Buwong sb 13, Phudng
Tan Thuan Déng, Quan 7, Thanh phé H6 Chi Minh,

Viét Nam

€ Broadcast ~ #®" Chat () Chatbot = Quan ly ngi dung ~ 1 Théng ke ~ iii Quanly ~

Zalo

Xac thuc Official Account Chuyén Dai S6

Huéng dan Tai liéu yéu cau

- Tailiéu tai I&én phai la anh chup/scan tir ban géc. Khéng 1. Céng vén xac thuc tai khoan
ch&p nhan cac tai lidu photo, k& ca ban céng chimg. Tai méu tai day.

= Tailiéu can 16 rang, khong bi me. Fm o o —

= binh dang JPG, PNG, PDF. Dung lugng tap tin t8i da 5MB 1, Chon tai ligu I

- C6 thé tai Ién nhiéu tai liéu cung lac. I

= Céng van can dién day du, chinh xac t&t ca cac théng tin
yéu cau (Tén OA, OA ID, c6é chir ky tay di kém d&u méc cla
don vi, hodc chir ky s8). Quy don vi dugc dé xuéat sirdung
cong van co chirky sé

- D6i v6i nhém Tién ich céng/ Doanh nghiép nha nudc: yéu

cau bé sung thém Gidy phép dang ky kinh doanh

+ Thong tin OA ctia Quy don vi nhirsau .3 @ Broadcast - @) Chat @ () Chatbot = quinlynoidung - |j Thengke ~ g :ii Quanly ~
: 4
AZ Trang thdng tin OA Quan ly tai khoan
] l Xem va tly chinh nhitng thong tin co ban cua tai khoan OA.
& Quin iyt khoin -
L s J Official Account ID 2182538193734822843 I
—-— e o Em e e o
Duding dén Official Account https://zalo.me/zaloconnect

Danh muc Khac

QR Code @ .:.;.‘:.:.3?.3;& @

zalo.me/zaloconnect

" € Bioadcast ~ @) Chat = Quan Iy ndi dung ~ 1 Thang ke ~ B Quanly ~ @ Quang cao

Official Account "OA Thuy test” dang trong qué trinh xét duyét. Thai gian du kién & 7 ngay lam viéc. Cac tinh nang s& tam thai bj khéa cho dén khi tai khoan xac thye thanh céng. Vui long tham khao
huéng dan tai day

Quan Iy xéc thyc OA r

D) Quyen S pppy o =

# Ngay xéc thuc Tén tai ligu Thao tac

Official Account ctia ban dang chua dugc xac thue. BAm vao day d& ndp xac thuc ngay.


https://zalo.me/app/link/anmaxcojs1
https://oa.zalo.me/manage/cert

1. DPANG KY Zalo

. UBND TINHVINHLONG | CONG HOA XA HOI CHU NGHIA VIET NAM
) $0 THONG TIN VA TRUYEN THONG Péc lap - Tw do - Hanh phiic
1.3. XAC THUC _
| S6:S44STTTT-CNIT Vinh Long, ngdy 21 thang 7 ném 2021
Trwdng hop Quy don vi mudn dbi tén OA: Vi dénehi bt R0 phe duyt 5 khodn
« B1: Tién hanh déi t&én OA tai Quang ly =>Trang Théng tin OA => Chinh stra Kinh giti: B phin b tro Zalo Official Accout
« B2:Dang tai cong van dbi tén tai Quan ly => Xac thuwc Nhim diy manh tmg dune cing nghé théng tin trong cii cich hinh chinh.

tao thém kénh tiremg tac véi ngwéd din, S Théng tin va Troyén théng tinh Vinh
Long d3 tao tai khoan Zalo Official Account co thong tin nhir sau:

OA: https://oa.zalo.me/manage/cert o the
- Ten Official Account: Chinh quyén so Vinh Long

« Tham khao quy dinh dat tén OA: https://oa.zalo.me/chuyendoiso/hoidap - Official Account ID: 227859439855
. . _ _ - 54 dién thoai Zalo tao Official Accor
* Tham khao céng van doi tén mau tai hitps://zalo.me/app/link/tonegyyord Nay S& Théng tin vi Truyén théng tinh Vinh Long c6 nhu ciu thay di
thong tin nhw sau:
@omcsou Account =™ | - Tén Official Account (mdi): Chuyén dii s6 Vinh Long
$& Thang tin vi Truyén théng tinh Vinh Long d2 nghi B& phin hd tro Zalo
A @ Boadcast - @M Chat @ ) Chatbot i Quinlyndidung - Jj Thongke ~ i Quénly - Official Account xem xét, som phé duyét thay dbi théng tin cho tai khodn trén dé

S& Thong tin va Truyén thong cung cip thing tin ftuyén truyén céc vin ban chi
triromg. dwdmg 164, chinh sach ciia Blang va phap ludt ciia Nha nuede, cac hoat ding

AZ Trang thong tin OA Trang thong tin OA . ' =~ - in 6 othil saic, 1 thi o 2 e ot 82
Cai dat thng tin hién thi d& khuyén khich nguoi ding tuong tac va quan tdm OA nhiéu hon. tang ¢ 2 .szg T:EL‘ I\ . Y owoe va g tn hen q oat dong co
° s quan, don vi trén dia ban tinh
& Quanly tai khoan i i
Théng tin tai khoan N Thong tin hén hé den S¢ Théng tin va Truyen thong tinh Vinh Long
- Ongba: 7
Anh bia - - Chirc v
ety Oy 0 BTN G - 56 dién th
hodc MUON HO TRO CAC HOAN CANH KHO KHAN? 3
- Email: nfn
Trinm trong Cam. v .
Anh dai dién
@ Nei nhin: GIAM POC
- Ny trén;
-Lmm: VT, CWTT. 3
Tén Official Account Zalo Connect
Théng tin gidi thiéu Zalo Connect gilip cong dong két ndi, tuong trg khan cap trong dich bénh . i -
— - ,"—f
m | Poin Hong Hanh
| —
Thiét Iap hién thi >


https://oa.zalo.me/manage/cert
https://oa.zalo.me/chuyendoiso/hoidap
https://zalo.me/app/link/toneqyyord
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2. VAN HANH Zalo

2.1. DPANG NHAP VAO TOOL ADMIN
Truy cap trang: https://oa.zalo.me/manage/oa - Chon “OA clia t6i” > Tool Menu gbm cé:

Home / Trang chi — théng tin tdng hop

Broadcast — tuyén truyén cac bai viét, thong tin, chinh sach cia CQNN dén ngwdi quan tdm theo han mdc quy dinh
Chat - trang twong tac 1-1 gitra Ngw&i quan tdm OA va Admin

Chatbot — phan cai dat thay thé Admin dé tra I&i thdc mac tw déng tdi tr Ngwdi quan tam

Quan ly ndi dung — tao, chinh stra bai viét (article) trén OA

Thong ké — bao céo sb liéu tébng hop

Quan ly — cai dat chung

(I N Iy By I

o} €9 Bioadcast ~ @) Chat D @ Chatbot -= Quan ly ndi dung ~ .Il Théng ké ~ 5% Quanly ~
—
Giri broadcast Bai viét Mgusi dung Théng tin tai khoan
Lich sirbroadcast Video Tuong tac Mgui ding

Nhap Bai viét Quan ly admin
|
bat lich gui . Video Xac thut 04
Thanh menu v1 Tin nhén hé théng
Thanh menu v2 Lich sir heat déng



https://oa.zalo.me/manage/oa

2. VAN HANH

2.2. PANG KY SU’ DUNG CHATBOT

Zalo Chatbot la mét chudi cac cudc héi thoai tw ddng co thé tra I&i cac cau hoi phd bién tir

nguwoi dung Zalo.

o Buwéc 1: Truy cap website: hitps://chatbot.oa.zalo.me/

o Buwéc 2: Kéo xubng cudi trang, dién thdng tin vao bang Bang ky dung thir > G dang ky >

Doi hé théng xét duyét (Anh 1)

o Buwdc 3: Nhan tin nhan déng ky thanh céng tir Zalo Chatbot — Beta (Anh 2)
o Buwéc 4: Tai trang quan ly OA https://oa.zalo.me/manage/dashboard = Chon Chatbot >

Hién thj pop-up nhw Anh 3 > Chon “Ddng y cho phép &ng dung quan ly Official Account” >
Chon “Cho phép” = Tién hanh cai d&t ndi dung cho Chatbot

Pang ky dung thu Zalo Chatbot

Nhép dia chi email

Nhap sé dién thoai

Nhap Official Account ID

GUI DANG KY

Anh 1

& Zalo Chatbot - Beta =

2 Official Account ZBM DT Team
Website News da dang ky st
dung thanh cong Zalo Chatbot.
Xem hudng dan két néi OA voi
Zalo Chatbot tai https://chatbot
.0a.zalo.me/huong-dan.html?id=
connect-chatbot

20:04

Q
bang ky dung thir Khéa hoc tao Chatbot
@ hin nhan ooo @ o)
Anh 2

Zalo

+

-X

.

Zalo Chatbot mudn truy xuét cac théng tin sau tir tai khoan Zalo cla ban

v Quan Iy va gi¥i tin nhan cho ngudi ding dd quan tam
v Quan Iy ctra hang, don hang
v Quan Iy bai viét

v Cho phép (¢ng dung nhan s kién cia Official Account

Chon Offical Account:

Zale  7ZBM DT Team Website News v ‘

oI VGi lan dau truy cép Zalo Chatbot thi ban
SE thay pop-up céap quyén nay.

Anh 3 10


https://chatbot.oa.zalo.me/
https://oa.zalo.me/manage/dashboard

2. VAN HANH

2.3. CAI DAT CHATBOT

Céc ndi dung can cai dat cho Chatbot

2.3.1. Tin‘nhén chao 2.3.2. Thiét 1ap menu

— Ty
A @ Broadcast ~ @) chat @ rﬁ:i) Chatbot 1= Quan Iy ngidung ~ Wi ™ong ke ~ i Quanly = @ Quéng céo
&) Tl ‘ = Téng quan
A Nguvi dung
B Kichban tinnhan ZA Céng An Demo
ZA TESTER is just for testing the system
B Chatbot ~

, Tin nhan chao mimg ‘ Bat dau vai

I Thigt lap menu I
I Tirkhéa I Tin nhén chao mimng
Chitc nang tin nhan chao mimg cho phép tu déng gui tin nhan cho ngudi diing khi quan tam Official Account.

l Tra 16i tr dong ,

—m
Duing dan chia sé
@8 Thiétlap
@ Hudng dan Tré I&i wr déng

M Baoldi&gopy Chtfc nang tré I8i tw déng cho phép turddng tra 11 khi nguéi dung khi ngubi dung khdng nhap ding tirkhéa.

[ zncangmne_ v | HuEn v | VN +|

2.3.3. Tk khoa

2.3.4. Tra 1oi tw déng

Zalo

11



2. VAN HANH Zalo

2.3. CAl PAT CHATBOT
Chatbot twong tac véi ngwdi dung theo kich ban héi thoai do Quan tri vién thiét ké s&n.

M&i tinh nang cla chatbot phuc vu cho céac tinh huéng twong tac khac nhau.

Vé&i nguoi dung twong tac lan dau V&i nguoi dung da cé twong tac véei OA

Nausi dana nhan Nguw&i dung chon cac cau hoi Nguwoi dung tw dat cau hdi co Nguwoi dung ty dat cau hoi
%uan térg OA / ndt twong tac san cé tir Tir khoa (2.3.3) ma Chabot khéng cé tir khoa, Chatbot
Menu (2.3.2) c6 thé nhan biét khong thé nhan biét
Chatbot g¥i Tin nhan chao Chatpot gri phan héi theo cac Kich ban tin nhan d3 duoc Chatbot gli tin nhan Tra l&i
mirng (2.3.1) thiét ké san, hodc thwec hién cac hanh dong da dwoc gan san tw déng (2.3.4)

Tham khéo video Huéng dan tai: https://chatbot.oa.zalo.me/huong-dan.html

12



2. VAN HANH

(@)
(@)

2.3.1. Tin nhan chao mirng

Zalo

Bwdc 1: Chon “Tin nhan chao ming” = “Chinh sra”
Bwdc 2: Tao ndi dung cho “Tin nhan bét dau”. C6 thé dinh kém thém céc trwdng thong tin tai dau tia chép (VD: Ho va Tén, Tén OA ...)

@ Tongquan
Ngudi dung
B> Kich ban tin nhan

Chatbot A

; ST T T T TN
\ Tin nhan chao mimng l J
Thiét 1ap menu

Turkhoéa

Tra l6i twdong

Puting dan chia sé

8 Thiét lap

Hudng dan

& Béaoldi&gopy

= Tin nhan chao mimg @ Tat @OBat 2 Chinhsilra

R A
'

Tin nhan bat dau 11:08 AM

< Cong an ABC test

© Tin nhan bat dau Thdng ké luot tuong tac

Chao mimg Bich Thuy da dén véi
Cong an ABC test trén Zalo.

N - . Thei gian Tong
Chung t6i co thé ho trg ban diéu
gi? Vui long chon danh muc bén Hém nay : 0
dugi!
Tuan nay : 0
Thang nay : 0
Tatca: 0

13



2. VAN HANH Zalo

2.3.1. Tin nhan chao mirng
Sau 2 budc thiét 1ap co ban trén, cé thé thém cac thiét I1ap khac d& Chatbot giri kém theo Tin nhén bt diu, gom thém Nat hodc thém Cac
noi dung doc lap.

Thém Nut:

o Chon “Thém nat”. C6 thé thém sé lwong Nat tuy y (Anh 1)

o Dattén nat (tén nat sé hién thi ngay bén dwéi tin nhan bat dau)

o Gan hanh déng cho tirng Nat: Gi tin nhan, Mé& website, Thwc hién cudc goi, Di dén kich ban tin nhan da c6 san (Anh 2)

Thém Céac néi dung d{?c lap: ' ]
o  Chon ndi dung muon dinh kém: Van ban, Hinh anh, Tap tin, Bai viét,... (Anh 1)

ng -~ I Théng ke ~ it Quanly ~
© Téng quan = Kich ban tin nhan / Tin nhan chao mimg / Chinh sira Stz
R Ngutidung Chinh stra Tén nit:
o Tin nhan bat dau ~ |
E>  Kich ban tin nhan Tin nhan bat dau ) } o e —
Tin nhan bat dau Hanh déng khi nhan nat:
(™ Tin nhan bat dau e e i
& Chatbot . Chao mimg [EIPRED d dén voi ’D el N
. . .y i tin nhan
trén Zalo. Chung tdi c6 thé hd A Chao mimg EEEERED da dén voi [ 1
Tin nhan chao mimg trg ban digu gi? Vui long chon danh trén Zalo. Chuing téi c6 thé hd I
+ Thém tin nhan muc bén dusit trg ban diéu gi? Vui long chon danh I
Thiét Iap menu = = = muc bén dui! I CO Mé& website I
I + Thém nut ' o ® | I
Tirkhéa — - N RTI |
o —— 2+ Themhtt I % Thuce hién cudc goi
Tra 104 tur dong [ = 2a] =) I
~ + Van ban + Hinh anh . '+ Danh sach - ] l s s >
Puding dan chia sé | | — 2a) H (3 Bideénkich ban /
+Van ban + Hinh anh + Danh sach —e e = -
© Thiétlap I ©) | Hanh dong di kem:
I +Typing +Nhap liéu | '+ B suu tép I ® . .
@ Huc’mg dan + Typing + Nhap liéu = '+ Bo suu tap + Thém hanhidgng
[ Baoldi& gopy @ @ @ ©
\ + Tap tin + Bai viét ’ Xoa
+ Tap tin + Bai viét

N o o o e o o -

A A 14
Anh 1 Anh 2



2. VAN HANH Zalo

2.3.1. Tin nhan chao mirng
o Khi da hoan tat cac thiét 1ap, tin nhadn chao mirng sé dwoc hién thj d& Xem trwéc nhw anh.
o Chon “Xuét ban” dé& hoan tat thiét 1ap.
Lwu y: CAc thiét 1ap nén duoc can nhéc lwa chon dé phu hop véi muc dich sir dung cda tirng OA.

S € Broadcast ~ #) Chat @) Chatbot ‘= Quén ly ndi dung ~ |1 Théng ké ~ Quanly ~ (@ Quang céo

Kich ban tin nhdn / Tin nhan chao mimg / Chinh stra @ Xem trugc r [Z Xuatban b

& Toéng quan

A Ngudi dung
Tin nhan bat dau

12:07 PM

Tin nhan bat dau

E  Kich ban tin nhan

© Tin nhan bt dau < Cong an ABC test

E chatbot ~ S, — s g
= Ch mn da dén voi .
som g “ fn\,’ I - o Chao mimg Bich Thuy da dén véi . < < 2
Tin nhan da duoc o XY trén Zalo. Chiing 16i 6 the ho C5na an ABC test trén Zal > Tin nhan bat dau
in nhn chao mim in nhan da dugc gan e P e 6ng an est trén Zalo— >
Tinnhan ¢ 9 rg ban digu gi? Vui long chon dan Chiing téi cé the hé trg ban diéu
> 2 Nut #1 lchbeaki gi? Vui long chon danh muc bén
Thiét lap menu dugi!
Thac méac CCCD S
Tirkhoéa ) Thac mac CCCD > NGt
+ Thém tin nhan Khai bao y té & : : N u
+ Thém nut
Buding dan chia sé B Huong dan khai bao y te.pdf @
PDF - TAP TIN > Tép tin
€ Thiét lap @
® Huéng dan Huong dan khai bao y te.pdf
&1 Bao I5i & gop ¥ > Bai viét

4 Baiviét mdi nhat

Phéng, chéng t6i pham trém cap tai san

& @ Tinnhan w4 A

15



2. VAN HANH

2.3.2. Thiét 1ap menu
o Buwé&c 1: Thiét 1ap menu chinh
Bwéc 2: Thiét 1ap menu nhanh

O

o Buw&c 3: Nhén nat “Thiét 1ap” dé lwu cai dét

@ Tong quan = Thiét lap menu / Chinh sira

8 Nguwidung

B> Kich ban tin nhén Thiét Idp menu nhanh @

Tin canh giac
El Chatbot -

Tin nhan chao mimg T6 giac tdi pham

Thiét 1ap menu

Khai bao y t&
Tur khoa
Tra 161 tw dong @ Thém méi

x L T&i da 6 menu nhanh.
Budng dan chia sé

Tincanhgidac  T6 giac t6i pham Khai b

. Thiét 1ap menu chinh <€—
i Thigt lap a
Chon céach hién thi:
® Huéng dan

& Baoldi&gépy
Menu cha Théng tin chung

Gigi thiéu

Menu con Tin tic méi nhat

/& (© Tinnhén o O [A

Théng tin chung
Gigi thiéu Tin tie m@inhat  Tin truy na
Menu v1
An ninh &t tu Ngudi tdt, viec tot
() o ApAoan giao thong Test
n Thil tuc hanh chinh
() — Can cudc cong dan Bang ky, QL cutrd
o Quén Iy Xudt nhap canh
() — Bang ky, QL xe co gidi Dang ky, AL con diu

Y el 2R

{1

- e o o

N
m.

Zalo

16



2. VAN HANH Zalo

2.3.2. Thiét 1ap menu
o Dat tén cho Menu Chinh = Click chon hanh déng khi nhan menu: “M& Menu con” (Anh 1)
o Dattén cho Menu Con = Chon hanh déng khi nhadn menu tuy theo nhu cau nhw: Gwi tin nhan, M& website, Thwc hién cudc goi...
Tips: Théng thwong, cac co quan sé st dung hanh déng “Gui tin nhan” nhiéu nhat. Bé thiét 1ap nhanh chéng hon, hay tao truéc cac Kich
ban tin nhan, sau do trong phan “Gi tin nhan”, chon “Chon tir danh sach” (Anh 2)

Tong quan

Thiét Iap menu / Chinh sira = Thiét lap menu / Chinh sira

A Ngutidun . . "
¢ ¢ Thiét I&p menu chinh Chon hanh déng "
Thiét lap menu nhanh

12:29 PM

B> Kich ban tin nhan Chon cach hién thi: Hanh déng khi nhan menu:
Vol — - i B
" ccep [ @) < Coéng an ABC test
Chatbot N Menu rat gon Menu v @ Wﬂdjenron_ |
() G tin nhan
L B ‘ Bao tin ANAT =

I

Tin nhan chao ming & Md website

| Théng tin chung [ [ @)
Thiét Iap menu | e «J Thut hién cudc goi T © = Chon hanh déng
Tirkhoa Gidi thigu «© ‘ < Tyvenamne Hanh déng khi nhan menu:
=3 Quét ma QR Dahg ky tam tri © = (® ( G tin nhan
Tra loi twdong , @ M website
fim e mot nhat © Xod Hoan thanh  [EECOBMTORT o B P
Buding dan chia sé ' Tim nguoi that lac «© = Jc hig OC go
(=) © Tin nhan e &[4 ¢ Truy van tu dong
© Thictla Tin truy na [ @) )
=P Thang tin chung Demo thiét lap Menu nh o« = 5 Quétma QR
@ Hudng dan An ninh trat tw «© Suitier) (Jmtmmaimar) (Jin iy s T6ida 6.menunhanh. @ Tao tin nhan méi
. iR L An ninh trat tu MNguai tdt, viec tot ,
(2 Béoldi&gopy Thiét 1ap menu chinh
& 18 vide 18 An toan giao thén Test s A S — — ;
Ngubi tét, vigc tét a J < Chon cach hién thi: L_,\l Chon ttr danh sach I khau Pan
. . ) U o = = =
Tha tuc hanh chinh Toan bo menu Menu v1 9 @
An toan giao théng ‘:) Can cwdc cong dan Dang ky, QL curtri Xoa B antod
inh an toan
Quan ly Xudt nhap canh Thii tuc hanh chinh @ =
Test o Dang ky, QL xe co gidi Bang ky, QL con diu
(I Tham m#ai
17
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2. VAN HANH

2.3.2. Thiét 1ap menu )
Hwéng dan tao cac Kich ban tin nhan
o Buwdc 1: Chon “Kich ban tin nhan” - Chon “Thém maoi”

» £ Broadcast ~ @) Chat

& Téng quan

A Nguoi dung

-
l

=  Kich ban tin nhan

£l Chatbot

Tin nhan chao mimg
Thiét lap menu
Tirkhéa
Tra l&i tu déng
Pudng dan chia sé
3 Thiét lap
® Huéng dan

&1 B&ol6i& gopy

#

() Chatbot ‘= Quan ly ndi dung ~ J1 Théng ke ~ i3 Quanly -

Kich ban tin nhan

Danh sach kich ban tin nhan

Tén S6 lan chay
Demo tao kich ban tin nhan 0
Vui long nh&n vao menu cau hoi 0
Thi tuc dang ky CCCD gém nhig gi? 3
T6i mudn tim ngui that lac 4
T6i muén té giac téi pham 3
Thu tuc dang ky hd kh3u thugng tra 4
Thi tuc dang ky tam trd 2

Stra lan cudi

12:3312/08/2021

12:2512/08/2021

14:52 10/08/2021

14:30 10/08/2021

14:57 10/08/2021

15:22 10/08/2021

15:2510/08/2021

Bat / Tat

gooeens

Zalo

(@ Quang cao

© Théemmdsi | EPES
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2. VAN HANH Zalo

2.3.2. Thiét lap menu

Hwéng dan tao Kich ban tin nhan

o Buwéc 2: Tao ndi dung cho Kich ban tin nhan, gdm: Néi dung Tin nhan bat dau, cac NGt va Cac ndi dung ddc 1ap khac di kém véi tin
nhan bat dau.

o Buwéc 3: Gan hanh déng cho cac Nut.
Lwu y: Néu hanh déng gdn cho NGt 1a “Gdi tin nhdn”, cén tiép tuc tao ndi dung tin nhdn trong phan “Tin nhdn da dwoc gdn”. Quy trinh
nay co thé duoc Iap lai nhiéu I1an néu Kich ban tin nhdn c6 nhiéu tang, 16p néi dung.

o Buwd&c 4: Chon “Xuét ban” dé hoan tat thiét lap.

o Buwdc 5: Tiép tuc tao cac Kich ban tin nhan khac

 a ) & Broadcast ~ @) Chat dj Chatbot = Quan ly ngi dung ~ 1 Théng ke ~ P55 Quanly ~

7 inh s Tin nhén bét da
© Téng quan = Kich ban tin nhan / Thu tuc dang ky hé khau thuéng trd / Chinh sira Chinh stra an bat dau
A Nguti diing ——

Tin nhan bat dau

B> Kich ban tin nhan ‘ in nhan bat dau Dai tugng duge dang ky hd khau thutng

. e Hanh déng khi nhan nut:
© Tin nhan bat dau :
Chatbot ” \ Chao ban, ban mudn tim higu théng tin
o nao lién quan dén hg khau thuting tru? . . .
Tin nhan chao mimg in nhan da dugc gan Do tugng dugc dang ky

(o D6 twong duge dang ky ho khil thuomg D6 tuong duge dang ky ho [ hokhduthuongtrd:Thd o
Thiét 1ap menu tra khau thuing tri tuc dang ky ho khau
- thuding tra
Tirkhéa © Th tuc dang ky hé khau thudng tra Thi tuc dang ky ho khau > NGt
thutng tra
Tra |&i tur do Hanh dong di kem:
ralottirdong + Thém nut
+ Thém tin nhan + Thém hanh déng
Dbuting dan chia sé
= ]
@ Thiét lap . e} =
+ Van ban + Hinh anh + Danh sach Xoa m
@ Huéng dan v
e ©
[ Béo loi &gopy q 4 i
Tin nhan duoc + Typing +Nhap liéu '+ B0 suu tap B . . 2
< - >
gan cho Nat > Cac ndi dung c6 thé
@ ® gui kém
+ Tap tir + Bai viét
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2. VAN HANH

2.3.2 Thiét lap menu
Khi gan hanh dong cho Nt, véi cac ndi dung quan trong, can hé thong thong bao dé Quan tri vién tré 161 Ngudi quan tam, chon “Gan tag”,
hoac “Théng bao cho quan tri vién” trong “Hanh dong di kém”. Cac ndi dung da dwogc gan tag sé dwoc loc trong tinh nang “Chat”.

BETA
@ Official Account

L]

=

©
®

9 Broadcast =

Téng quan
MNgudi ding

Kich ban tin nhan
Chatbot

Tin nhan chaoe mimg
Thigt lap menu
Tirkhoa

Tra i tu déng
Dubng din chia sé
Thiét 1ap

Hutng din

Bao I5i & gop ¥

.‘ Chat @I

n nhan bat dau

@ Chatbot I ‘= Quén ly ndi dung ~

P~ =
Menu / Kich ban tin -‘.hér f

l (O Tin nhan bat dau

‘ + Thém tin nhin

I|| Théing ké ~ 2ii Quanly -

Khigu nai, 16 cdo / [Jhl’nh sira

Tin nhan bat dau

Yéu ciu trinh bay ré ndi dung cin phan
anh, kign nghi; cung cdp théng tin v ho
tén, dia chi, s dién thoai cta
dé [EEX lién lac va thong tin vé két
qué gidi quyét cho ban.

:" Nhaptudo I:.
Chér phan hi tir nguii ding

= el i=

+VEn ban +Hinh nh | |+ Danh sach

®

+Typing ' +Nhapligu +Bo suutap

@ %

+Tap tin + Bai vigt

\

Chinh sira

Kidu tra lo1:

V&n ban

Lwu phan hol vao théng tin ngué diing

Chura dugc chon

Théng béo cho quan trl vién

1 quan tri \rlen Ihong qua Zalo
—

Gan tag 1 ®

Hanh déng khi nhap céu tra 1&1 hop 1é: I

J__

togiactoipham

Théng bao néu phan hol khdng hop 18

Théng tin khong hop 1&. Vui long nhap
lai

e,

& © Tinnhan

BETA
@ Official Account

™ 6 Broadcast -

rﬂ Chat m'

1

Tatca = ) Timnhan...

v

+ @ Thtca o
~> @ phananh n

H

+« @ togiactoipham 1

u

4

K 4 3
H R Rl L |1|u|l'5 I.!:_l1r W W S 0

) Tim ngudi quan tam —

Zalo




2. VAN HANH

O O O O O

2.3.3. Tr khéa

Tao kich ban v&i tir khoa thwong gép dé t6i wu hé théng tw dong tra 1o cho Ngudi quan tam.

Tw khoa la nhirng tlr thdng dung ma Ngwoi quan tam hay st dung trong twong tac.

Nhap céc tlr khéa dugc phan cach nhau béi dau phay, vi du: CCCD, cap méi, cap doi...
Lwu y,nhén nut “Bat / Tat” ti khéa can str dung sau khi tao.
Co6 thé gan kém thém “hanh déng” cho ttr khoa

 Tong quan

MNguti dung

Bv Kich ban tin nhan

I]

&

Chatbot

Tin nhan chao ming

Thong ké
Thi

Hom nay: 0
T Tyan:o
Thang: 0
Tatca: o

Tra
Pudng dan chia sé
Thiét lap

Hugng dan

Bao I6i & gop ¥

Zalo

R

= ir khoa ao tir khoa e
Tir khoa ® [l © Taotirkh |
| U —————
0 T T e e — o
I at/ Tat Tir khoa Phan hoi Hanh déng
|
I O | M@i dung cé chira: xin chao, hello hoac admin oi [J Tin nhan bt diu : Kich ban chao hai + Hanh dong
|
@) N@i dung la: CCCD, c8p mdi hodc cap ddi [0 Tin nhan bt diu : CCCD, c3p mai, cap ddi + Hanh ddng
rrq;.:ju; Eta_éu ma tuy, cd bac, tu tap, dua xe, trinh bao hoac A
QO | véi g [ nghié:hl.'lt i ' o | Taotin nhin méi hodc Chontirdanh sachddcé |  +Hanh dong I
M&i dung co chira: Gan tag
MGl dung la: ¥oa tag

MGi dung bat dau vai

Thiét lap théng tin ngui dung

Huy thiét 1ap théng tin ngudi ding
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2. VAN HANH Zalo

Bat / Tat Tir khda

2 2 i a oao . p .. M&i dung cd chira: xin chao, hello drmin oi
C6 3 quy tac trong viéc cai dat 1 tir khoa méi: «© S1EHINT o EE. XN ERR0, RE0 Hoas admin o
> Noi dung |a™ [ @) NGi dung 3. CCCD, c8p mdi c3p déi
o Chi hoat déng v&i nhirng tin nhan c6 ndi dung giong hoan toan vai tr khéa i
ban dét ra, kh_éng phé-n b_iét chir viéet hoaj tl’)U’C‘)’I’]g. . .. Mgi dung bat du  ma tuy, cd bac, tu tap, dua xe, trinh bao
Vi du: ban dat ndi dung la “xin chao”, thi tin nhan cua nguwoi guri bat budc phai la @ vai: nghién hut
guol g P

“xin chao” thi moi hoat déng.
» “NG@i dung co6 chwa™
o Tuy chon nay linh hoat hon, vi chi can trong néi dung tin nhén cé cha tiy
khoa la sé hoat déng.
Vi du: ban dat néi dung c6 chtra “xin chao”. Gia str nguwoi guri ndi dung: “xin
chao, hdm nay cong an phwong c6 cap CCCD hay khéng?” thi chire nang nay
Sé hoat dong.
o Dé&c biét lwu y: Can than véi cac tir khéa ngén, vi chiing cé thé dwoc kich
hoat trong 1 sO trwdng hop cac tin nhan co chira cac tir khoa nay.
> “Néi dung bat dau véi”:
o Day la 1 giai phap thdng minh dé tw dong hoa viéc trd I&i cac cau hdi phd
bién.
o Theo nhw quy tac nay, thi tr khda ban dat phai nam dau tién trong ndi dung
chat thi méi hoat déng.
Ban th& twdng twong 1 loat cac cau tra I&i cho cau héi c6 chira cum tir “Ban co
thé” & dau, va soan 1 loat cac cau tra 1&i d6 cho ngwdi ding chon.
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2. VAN HANH

2.2.4. Tra Ioi tw dOong

Hé thdng tra I&i tw dong dwoc kich hoat khi nguwei dung KHONG nhap dung tir khoa.

Quan tri vién c6 thé tao Hanh dong di kém Ia “Théng bao cho quan tri vién” d& nhan dwoc tin nhén thong bao tir hé théng khi c6 ngudi lién hé.

o BETA
@ Official Account

‘ ZACongAnDe_ ~ Huyén ~ VN -

2 1 € Eroadcast = .‘ chat @ Chatbot := Quén ly ndi dung - II| Théng ké - P31 Quanly - ‘L;‘I Quéng cao

© Tong quan = Kich ban tin nhan / Tra 1oi tr déng / Chinh sira
A Ngudiding

B% Kich ban tin nhan Tin nhan bat dau

=

Chatbot N O Tin nhén bét d3u l

Tir b =

Lot ga

o

a

Qe
3
o
[f=]

Tin nhan chao mimg
Thigt Iap menu O Gap quan trj vién
Tirkhoa
+ Thém tin nhan
Tra 6i twr dong
Buong dan chia sé
€ Thigtlap
® Huong dan

1 Béoldi& gopy

Chinh stra

Tén nat:

Gap quan tri vién

[ Gitin nhén

Tin nhan bat dau Hanh déng khi nhan nt: E
A

Cam on ban d4 nhén tin cho (LY. ?
ching téi s& sém phan hdi lai tin nhan J
clia ban. N&u ban co thac mac gi chi am
can bam nit "Gap quan tri vién™. CD Mé& website
in
GAp quan tri vién D ‘
+ Thém nit @ Thue hién cuée gei -
= ™ = (3) Pideénkich ban
+V&n ban +Hinh &nh ~  + Danh sach i MR B SRR R S
I Hanh ddng di kém: l
® S — ™
+TYping | +Nhaplidu + B svutap r + Thém hanh dong T
@ @ Gan tag
Xoata
+ Tap tin + Bai viét - - e —I
I Théng bao cho quén tri vién

- O S - - .

Thiét lap thong tin ngubi dung

Hay thiét 1ap théng tin ngudi ding

v B

Zalo
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2. VAN HANH

2.4. QUAN LY NOI DUNG

Bwéc 1: Truy cap muc Soan bai viét méi bang

2 cach

o Céach 1: Chon Quan ly néi dung > Bai viét
- Soan bai viet moi

o Cach 2: Chon Broadcast - Gwi Broadcast
- Soan bai viet moi

Bwéc 2: Bién ndi dung cho bai viét

Céc ndi dung cé dau (*) 1a bat budc

o DAbi vaoi Video: Dung lwong video tai [én toi
da la 50 MB

o Bai voi Anh: Binh dang .png hoéc .jpg véi
kich thwéc 500x320 pixel, dung lwgng toi
da 1MB

Bwérc 3: Chon "Xuat ban" dé hoan tat viéc tao

bai viét

Dé chinh stra/ quan ly bai viét da tao, ban c6

thé Chon Quan ly ndi dung — Bai viét / Video

Luwuy:

o Baiviét da xoa sé& khéng thé khédi phuc.

o Hién tai khéng cé gi¢i han vé sé lwong anh
- Tuy nhién dé tranh Ic“)i’ khéng tao dwoc bai
viét, chi nén st dung t6i da 10 anh/ bai.

. —-—— -
Chatbot r:E Quan Iy ndi dung "
-

Broadcast = ¥ Chat Théng ké = fii Quanly -
il HH

-—— -
G'al vigt '
Quan ly bai viét o ———
Video
D& xuit ban Nhap = Batlich Tim ki€m bai vidt Loc theo thai gian ™
= Noay xust han Hinh dai dién Tén bai vigt Lurot xem Trang thai
. 14/05/2021 1539 b == Uing phé dich Covid-19, B Néng ting cubng céng nghé i
Huyén B L } W
ury 14 trong bau cir

BB

5 14/05/2021 15:37 béi £ pd Zalo nhdn bing khen ciia 5& Théng tin va Truyén théng Ha 13
Huyén | i

14/05/2021 15:35 béi e Hon 3.000 lugt phin anh, t8 gidc qua Zalo sau 2 thang
Huyén : e trién khai

w

Thao tac

4 sira Khéc w
# sira Khéc w

Sk

Zalo

(@) Quang cao
A
[

Xust thang ke

Quing cdo

Thu hit ngudl xem
Thu hiit ngual xem

B
H

iy € Eroadcast =
)

@) chat =) Chatbot = Quan Iy ndidung - I|| Thing ké = P quanly -

o ————
I Giri broadcast Lich str Nhap
N ————

Dat lich giri
Chon bai viét d& gui broadcast
Baivist | Video

Tim ki€m bai viét

H Moy xudt bin Hinh dai dign Tén bai vigt
-y .

1 14/05/2021 15:39 [ T : Ung phé dich Covid-19, Ba Nang téng cuting céng nghé trong bau cir
-

PR
2 14/05/2021 15:37 M Zalo nhén bing khen ciia S& Théng tin va Truyén théng Ha N&i

7} Quang cao

D& g 0/40 broadcast trong thang

o - ————

|| somnbarvema [

L Sy———— 7

Loc theo thii gian ™
Trang thii

Hign Chon

Hién Chon
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2. VAN HANH

2.4. QUAN LY NOI DUNG

Soan bai viét méi

Tiéu d& (*)

Trich dén (%)

Tacgia

Nii dung (*)

0/50 Thisigian | 02/06/2021 08:43 PM

-~ &

8 1 aol(@ ax

Chén anh/ video trong bai viét

Video / Anh dai dign ()

Hign thi cover

Video

i

Click d2 chon video

Chon Video |am dai dign. Tim higu thém

Tin lién quan (0/6)

Tim tin lign quan

Huy

& X HO trg ZOA Co Quan Nh...

@ H6 trg' ZOA Co' Quan Nha Nuéc

B Y té va cac tinh thanh
nang cao bién phap
phong chéng dich dip 1€
15:21 14/05/2021
T6i 27/4, B Y té va nhiéu tinh thanh
nhu Ha Noi, Da Nang... dong loat ra
khuyén cao phong chéng dich Covid-
19 cho nguoi dan trén tai khoan Zalo
chinh thirc.

Theo Bo Y té, dich bénh Covid-19 trén
thé gidi dang dién bién rat phuc tap, s6
luong ngudi mac bénh va ngudi chét
tiép tuc gia ting dang bao dong, dong
thoi da phat hién cac truong hop méc
bénh nhap canh trai phép vao Viét
Nam.

Zalo

Video/ Anh dai dién

Tiéu dé

Trich dan

N&i dung
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2. VAN HANH

& Cong an tinh Ha Nam

2.5. BROADCAST

B&m Chon vao bai viét can guvi (t6i da 5 bai viét/ méi lan broadcast) > “Gwri Broadcast”

Lwu y: khdng bat budc “Chon dbi twong glri” hoac “Dat lich gvi”

«  Dbi twong glri: Cho phép Iwa chon ddi twong nhan tin theo cac yéu tb vi tri, do tudi, gidi tinh, nén tang thiét bi...
« Dat lich gtri: Cho phép lwa chon th&i gian cu thé dé tin dwoc guri dén khach hang.

o = =
Ll 5 Broadcast = I @ chat [14] .;rb Chathot ‘= Quén ly ndi dung ~ I|| Théng ké - 23: Quanly - @) Quéngcao
- - -
L . . . . : Céng an tinh Ha Nam tran trong théng bao
Gui broadcast Lich st Mhap B4t lich gdi D4 gl 0/40 broadcast trong thang (7)

¢ Trong dip nghi Lé Gid Té Hung Vuong 10/3 Am
lich va Ngay Giai phéng mién Nam va Qudc té Lao

GIAD DIEN BROADCAST SE GUI e an an x ; a ; A P %
Chon bai viét d& giii broadcast dorjg (%O/d A1/5)_,ACor)g an t|nh van dEJy tri lam‘ can
cudc cong dan dién tu gan chip tai Cong an cac
Boi vict Video huyenith! Xa, thanh pho va cac diém luu dong (phuc
vu Nhan dan 24/24h) cu thé nhu sau:
Tim ki&m bai viét Lo theo thai gian ™ I i X X
Kinh nghiém dé lam Can cudc cong dan
Pa— . —— . dién t&r dugc nhanh hon, tiét kiém thoi
Trign khai quyét liét cac bién phap = Mgay xuat ban Hinh dai dién Tén bai vigt Trang thai *
phéng, chéng dich bénh COVID19, .. - —=
1 04/03/2021 16:01 { T4 truy vét than tdc giia tam dich H3i Duong Hién B& chon | feos . . e
9 T truy vEt thin the giks tam dich = U ¢ Cong an Ha Nam: Nhitng diéu can biét vé
H3i Dumg VRN o e Lra s ‘A= ¢ thé can cudc cong dan gan dién tir gan
3 04/03/2021 1536 n Ttlen kha] qwm Ile( ca:}: hl?n phép phéng, chéng dich bénh COVID-19, khing dé lay lan Hign B3 chon 8; <
J Va0 co S0 giam gil, quan |y
C Mang cao chit lugng ngudn nhan B - 3
lue, dép gu ciu xdy d I a = et i ap (1 &u cau x& a i > Bi XA
" e, dap iing y&u cBu x3y dung I 3 14/12/2020 1511 - N:an: cao dﬁ;,'f“g"?”:"h“,"#'f’:ap.'"."g y:au c;;:;ay dung luc luong Céng an Hién B& chon ‘ Chi doan Khai xay dung |uc qung -Ch v
cach mang, chinh quy, tinh nhug, hién dai vao nam i ' doan Phong Tham muu (Céng an tinh)

Ba chon 3/5 ndi dung

@ hinnhén 000 Q, @

CHON BOI TUDNG G

BAT LICH 601 Méu tin broadcast trén thlét bl di
- dong (t6i da 5 bai viézté tin)
|

- s e s s s



2. VAN HANH Zalo

2.5. BROADCAST

Lwu y khi gtri tin broadcast

o Visao tin broadcast cta téi bi bdo gtri that bai?
Théng bao nay xuét hién khi ban glri sé lwong tin qua han mc cho phép. Theo quy dinh, tai khodn OA Co quan nha nwéc dwoc phép giri 40
tin/thang, néu gl tin nhan vuwot sb lwong nay, hé thdng sé tw dong tir chdi tin ctia ban va théng bao tin gl that bai.

o Visao soé Iwong ngwoi nhan tin broadcast lai thap?
Trwdng hop nay xuéat phat do sy khac biét gitra han mirc glvi va nhan tin broadcast. Theo quy dinh méi ctia Zalo Official Account vao ngay
1/10/2020:

» Tai khoan xac thyc c6 han mic givi tin Ia 40 tin/thang va han mrc ngwdi quan tam nhan tin la 4 tin/thang
Do d6, khi nguwdi givi thwe hién gl tin broadcast dén nhirtng ngu®i nhan da nhan da tin trong thang thi tin broadcast nay sé khéng duwoc gl
dén nira, dan dén sé lwong ngwdi nhan tin broadcast thap.

o T6i c6 thé thu héi tin broadcast dwoc khéng? )
Khi da thwc hién gi tin I€n hé thong thi ban khéng thé thu hdi tin broadcast.

o Visao téi nhan dwoc théng béo tir choi tin broadcast?

Khi ban nhan dwgc 1 trong 2 théng bao sau:

Noi dung tin nhan khéng phu hop véi danh muc da dang ky: Tin broadcast cé ndi dung khéng lién quan v&i loai hinh kinh doanh/ sdn phdm ma
OA da dang ky voi Zalo Official Account.

Noi dung tin nhan khéng phu hop véi diéu khodn hoat dong cuia Zalo Official Account: Tin broadcast vi pham quy dinh OA.



2. VAN HANH Zalo

2.6. THONG KE

La trang téng hop bao cao hiéu qua ciia OA theo tirng giai doan ] o
Chon Thong ké = Chon ndi dung can thong ké (Ngw&i quan tdm/ Twong tac/ Bai viét...) - Chon giai doan can lay bao cao
- Chon dinh dang file theo nhu cau

Pl e

o € Broadcast ~ @) Chat © E;a Chatbot ‘= quanlyngidu ] | I ™éng ke -1 1i Quanly - @) Quang cio
———————f
r - - P -
Ngudi quan tam LTu‘o’ng tac || Baiviét Video Thanh menu v1 Thanh menu v2

2
Théng ké s& [an quan tam/bé quan tam

(Rl 30ngaytrutc | Thangnay — Thang trudc 3 18/05/2021 - 24/05/2021 = I
S —
F —-_—
Thdéng ké s6 1an quan tdm/bo quan tam 4 L = |
100 —

Print chart

Download PNC image

% Download JPEC image

= 75 Download PDF document
% Download SVG vector image
2 Download C5V

= 5o Download XLS

E =

b

5

.

= el

i

-

a P P - . s . s & ]

R GJL\ HVQJL\ ,.Qq'\ .‘:\}‘1’\ HVQ/L\ ,.QJL\ 1:011’\

) ) et ) ) Qv )
) 9 A© N A1 % A

MNgdy trong thing

-8 55 l&n quan tdm (345) -8 S5 lin bo quan tdm (9)
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2. VAN HANH Zalo

2.7. QUAN LY

Chon Quan ly = Quén ly Admin > M&i lam Admin = Nhap sb
dién thoai > Kiém tra > Phan quyén

G 161 mai lam admin

Phan quyén Admin cho phu hop

. , . 53 dién thoai g dié : ! KIém tra
o Quan trj vién: la Quyen quan tri cao nhat, bao gom: J

Nguisi ding

1. Quan ly danh sach admin
2. X6a OA va tat ca cac quyen khac

NP

Phan quyén ‘ Quan tri vién

o Soan ndi dung: Co thé thay dbi théng tin chung, thiét 1ap s:,anihdug
X N N o K > . A g Phén tich vién

cau hinh/thanh menu, soan bai viét, gt broadcast, nhan tin Nhan vién quing céo

> . , BN N . A Cham soc khach han

trd 16i khach hang va ngwdi quan tam OA -

o Phan tich vién: Xem céc sb liéu théng ké, bao cao ctia OA

o Cham séc khéach hang: Tra Ioi chat khach hang

o Nhan vién quang céo: S dung cac chirc nang ho tro' cho
viéc ty chay quang cdo cho OA trén Zalo
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3. QUANG BA OFFICIAL ACCOUNT CHO NGU'O'l DAN Zalo

CACH 1: MOl NGU'Ol QUAN TAM TU’ OA

o Moiban bé quan tam OA: tbi da 20 nguoi/ngay. Admin chi dwoc nhap sbé dién thoai mdi quan tam c6 trong danh ba Zalo. Cach nay
chi pht hop dé moi can bd trong co quan.
o Céch thyc hién: Quan ly > Ngw&i quan tam > Me&i ngw®i quan tam

L -y ZACGngAnDe.. ~ | Huyém ~ | VN ~
.

m =y

2 ] € Eroadcast ~ ."l Chat €& q:;) Chatbot “= Quan ly ndi dung = I|| Thing ké ~ l ss: qQuanly = | '(\_,) Quang cao
-_— o
[ — Théng tin tai khodn | gl
| Mguiquantam |  Danh sach mai P chan . [l Misi ngui quan tim |
- . INgut‘:idl.'mg | | S
- e e e o =
Ti:':.dng =z0:129 Mhap SET hodc tén hidn thi ), Tim Cuén ly admin

Tin nhan hé thing

# Anh dai dign Tén hién thi Thao tic

1 :@ Diéu Nq Lich sithoat déng l © chat l ’ xoa l ’ Chan ]
2 % Hieu l (=) Chat ’ Xoa l ’ chin ]
3 O o Danh l (=) Chat l ’ Xoa l ’ Chén ]
4 ‘ Thanh Nghia l © chat ’ Xda l ’ Chan ]
5 @ khoa Nguyén l © chat l ’ Xoa l ’ Chén ]
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3. QUANG BA OFFICIAL ACCOUNT CHO NGUO'l DAN

CACH 2: CHIA SE LEN NHAT KY, BAN BE

Chia sé ma QR code hodc dwong dan OA 1én nhat ky, trén cac trang mang xa hoi, website

Céch ldy ma QR: Quan ly = Théng tin tai khodn > Théng tin chung > Tai ma QR

Céch lay dwong dan: Quan ly > Thong tin tai khodn > Thiét 1ap tai khoan > Sao chép dwéng dan
Luu y: Nguoi dung chi cé thé tim thay tai khodn sau khi OA da duoc xéac thuc.

e ) @ Broadcast ~ ®" chat © ) Chatbot = Quén 1y ngidung ~

Thang tin chung 2 hoén

Official Account ID:

Tén Official Account:

Ung dung c&p quyén Thigt lap menu

2616972554801345801

HB trg ZOA CoQuan Nha Nugc

16 14:  Trang hé trg Zalo Official Account Co quan nha nuse

uc:  Tién lch Cdng / Khac

ia chi:  [Chua thigt lap]

atdéng:  [Chu this 3p] /

: [Chua thigtlap]

jehsite:  [Chua thigt1ap]

a ©— HiWgZOACO. ~ | Hujen ~ VN +|

@ Quéngcao

TRANG THONG TN (DEIO) (B

ZALO
OFFICIAL ACCOUNT

H6 trg ZOA Co Quan Nha Nudic ()

Trang hd trg Zalo Official Account Co quan nha nute

Tién ich Cang

o3 € Broadcast ~ @) chat 5]

@cnmnm
e

Thong tin chung | Thiét lap tai khoan I 2 ung cap quyén
-—

== Quan Iy ndi dung ~

Thiét |ap menu

fm m = owmy,
Buimg dén Official Accoum:l https://zale.me/hotrocgnn l 3

Léi chao:  [Tét] »
Tra loitrdéng:  [Tét] o

Truy van tu déng: o
# Cu phap

Sd dién thoai xem trude tintde:  [Chua thigt lap]

NGi dung

oI Théng ke ~
~ = == = I
Théng tin tai khoan
FEE————
Mgudi dung
Quan |y admin
Xac thuc DA

Tin nhén hé théng

Lich sirhoat déng

Zalo

i3 oQuanly -

1
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3. QUANG BA OFFICIAL ACCOUNT CHO NGU'O'l DAN Zalo

&' congantinh >4 o Cong an tinh Tra Vinh =) ' Chia sé OA nay téi ban be |
CACH 3: HWONG DAN NGU'O'l DAN R - (=== == —
TRA C(’U TREN DPIEN THOAI DANH BA (4) NHOM (1) OFFICIAL ACCOUNT (40) Xem ma QR ctia OA |
o Tratheo tr khoa tén OA Céng an tinh Tra Vinh B4 quan tam
o Quét ma QR cua OA $6 29, dudng V8 Nguyén Giap, Khom ...
Béo xau

CONG AN TINH TRA VINH
VINUOC QUEN THAN, VI DAN PHUC VI

Cong an tinh Péng Nai
Cong thong tin dién t&r Cong an tinh D...

Cong an tinh Tra Vinh ©

Co Quan Nha Nudc

& OA nay da dugc xac thyc bai Zalo v

Cong an tinh Vinh Phuc
page dugc thanh lap nham muc dich c...

CONG AN TINH HAI DUONG
Cong thong tin dién t&r Cong an tinh H...

Cong an tinh Bac Liéu
Trang thong tin chinh thirc ctia Cong a...

Théng tin chi tiét
Cdng an tinh Lai Chau

. . Q. 0693729090
Quan tam ngay dé cap nhat tin trc ma...

@ Hoat dong 24/24
l@\ Cong an tinh Pong Thap
h @ Tai khoan Céng an tinh Déng Thap

§.  Cong an tinh Tién Giang
% Trang Zalo Cong an tinh Tién Giang.

{11 http://congan.travinh.gov.vn/

S6 29, dudng V6 Nguyén Giap, Khém 6, Phudng 7,
thanh phd Tra Vinh, tinh Tra Vinh
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KET NOI KY THUAT (NANG CAO)




4. KET NOI KY THUAT

Phu hop véi cac don vi can dinh danh ngudi dan, can tra két qua khac

nhau, riéng biét cho tirng nguwoi dan.

Can thyc hién b&i lap trinh vién

Can webhook, server

Zalo hwéng dan tai liéu kj thuat, quy co’ quan cé nhan vién ky thuat thuc
hién thao tac két n6i

Tham khao thém tai:

» https://developers.zalo.me

» https://developers.zalo.me/docs/api/official-account-api-147

Caéng hanh chinh céng tinh Kon Tum

000.00.09.H34-200722-0002

15:13

CONG DICH VU CONG VA HE THONG
THONG TIN MOT CUA TiNH KON TUM

GUri Ong/Ba: DO VIET
M3 h6 so: 000.00.0 00722-0002
Trang thai: D3 tra két qua

Thai gian nhan 09:50 22/07/2020
h6 so:

Thai gian hen tra: 09:50 03/09/2020

Tén dich vu: Cap giay phép xay dung mai dGi vai
cong trinh cap |, Il; cong trinh ton
gido; cong trinh di tich lich str - van
héa, tuong dai, tranh hoanh trang
dugc xép hang; cong trinh trén cac
tuyén, truc duong phd chinh trong d6
thi; cong trinh thudée du @n c6 vén
dau tu truc ti€p nude ngoai

Co quan giai S Xay dung
quyét:
Nhan két qua: Nhan truc tiép tai bo phan Tiép nhan

va Tra két qua

= hin nhan ooo

©
®

Zalo
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https://developers.zalo.me/
https://developers.zalo.me/docs/api/official-account-api-147

Zalo

TRAN TRONG CAM ON

Quét ma QR dé dwoc hé tro qua kénh CSKH
H6 tror OA Chuyén D6i S6
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